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The purpose of this document is to make you aware of your rights and responsibilities, what you can expect
from participating in a counselling relationship with me, to highlight the limits of confidentiality, and give
you some insight into the approach | generally take with clients. | am registered with the Association of
Cooperative Counselling Therapists (RTC #2378), which means that | am bound by their Ethical Practice
Standards.

Counselling Framework

| work with a combination of perspectives that include Family Systems, Cognitive, Gestalt and
Transpersonal therapies. This means that | will ask you questions about your family history and look at how
that history relates to your current situation. We will examine, in detail, patterns in your life that you feel
are not working and look at the beliefs that drive these patterns, inviting new options for viewing and
experiencing situations. Lastly, my therapeutic philosophy is transpersonal, which means beyond the
personal, entering a more spiritual domain. | believe there is more to human beings than what we see, and
as such our potential for growth and change is exponential. Should you to choose to include your own
spiritual base and how it manifests in your life, we can explore this together.

Counselling Relationship

You may benefit from therapy in the form of learning new skills, new ways of doing old things, gaining a
different perspective and learning about yourself in a new light. These benefits may come out of feeling
quite uncomfortable at times since therapy can be both a mental and emotional stretch. During the course
of therapy, clients often feel worse before they feel better and there may be times when you feel
overwhelmed. Learning a new way of being requires courage, gentleness, patience and persistence.

Client’s Responsibilities
To get the most out of your counselling experience, | suggest the following:

1. Share what you are learning about yourself in therapy with your family and friends. Involve the people
around you, let them in on your journey. Shared joy is increased, shared pain is lessened.

2. If you are given a 'task’, do it. If you want to feel better and/or be a better person, then take action and
assimilate what you learn into your life outside therapy.

3. Take emotional risks. Getting the most out of this experience requires you to step in and be vulnerable.
Client’s Rights

It is important for you understand that as the client, you are the primary decision maker in the direction
your therapy takes. Ultimately, you are responsible for both the content and the pace of the work we do
together. In addition, you have certain rights, which include:

1. The right to refuse therapy.
2. The right to terminate our relationship at any time.
3. The right to receive an appropriate referral to other resources as needed.
4. The right to accept or reject any task, exercise or procedure that | suggest to you.
5. The right to be made aware of the rationale, risks, and benefits of any and
all counselling interventions.
6. The right to know your options in cases where you feel | have been negligent.
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Confidentiality

In general, one of the most important rights a client has involves confidentiality. Counsellors need to
consult with other colleagues from time to time in order to gain assistance and insight in providing quality
and helpful service. In order to maintain professionalism counsellors, including myself, may be supervised
by other counsellors. Regardless of the situation, every effort is made to retain confidentiality of the client.
All of the information that we share together is strictly confidential unless one of the following should
occur:

1. The courts subpoena my files, or | am subpoenaed as a witness in court.

2. If | suspect cases of child abuse that have not been previously reported. This includes physical harm,
sexual abuse, sexual exploitation, and emotional harm. In this case, | am required by law to report to the
Ministry for Children and Families.

3. If you threaten to harm yourself or another. In this case | am also required to report this to the proper
authorities.

Note: The above mentioned duties override all other claims of confidentiality.

Counselling Services (Fees, Appointments, Cancellation and Emergencies)

My counselling fee for individuals is $140 per 1 hour session ($100/hour for students) or $210 for gomin and
for couples it is $210 per 1 hour session or $280 for gomin payable at each visit. | accept cash, e-transfer, or
credit cards through PayPal or Square. You will be charged the full session fee for missed or cancelled
appointments unless you have given 24 hours advance notice by telephone or email. Some extended
health plans cover counselling sessions with a Registered Therapeutic Counsellor, please check directly
with your provider to confirm if this is applicable to you. In the event of a counselling crisis and you are
unable to reach me, please call the Vancouver Crisis Centre @ 604-872-3311.

By signing below, | indicate that | fully read, understand, and agree with the above.

Signature:

Name (please print):

Date:

I look forward to connecting with you and assisting you on your journey.

Natasha Virani, RTC #2378



